
Visitation Rules and Regulations 

Revised: August 30, 2024 

Onsite Video Visitation 

The video visitation center located at 520 N. Falkenburg Road, Tampa FL, 33619 offers 

visitation seven (7) days a week, including holidays, from 10:00 A.M. to 8:30 P.M. 

The first visit will begin at 10:00 A.M. and the last visit will end at 8:30 P.M. All scheduled 

visits must be initiated by the visitor on line and will take place in the visitation center. 

Each visit is thirty (30) minutes in length and each inmate receives 2 hours of visitation per 

week (Wednesday- Tuesday), free of charge. After those 2 hours are completed, visits will 

be charged $.25/min to be paid by either the inmate or visitor, whether the visits are remote 

or in the visitation center. 

All onsite video visitations are by appointment only and each inmate is permitted to have 

up to three (3) visitors per visit. One of the three visitors must be an adult. 

Visitors who are under the age of eighteen (18), but are legally married to an inmate, may be 

allowed to visit. A valid marriage certificate must be provided prior to the start of the 

visitation session to visit. 

Visitors must properly identify themselves upon arriving at the visitation center. They must 

present a valid government issued photo identification indicating their date of birth. 

Acceptable forms of identification include: 

• Valid driver's license 

• Valid passport with photo attached 

• Government agency issued photo identification 

• Any license or identification issued by governmental agencies with a photograph 

sealed in plastic. 

Identification that appears to be altered, modified, or is expired will not be accepted. 

All visits, excluding professional visits, are monitored and are subject to recording. 



Visitation Rules and Regulations 

Revised: August 30, 2024 

Onsite VideQ Visltation (Cont.) 

Visitors must be appropriately dressed, to include shirt and shoes. Visitation staff will 

determine if attire is appropriate. Those not in compliance with the dress code may be 

asked to leave the center. 

Inappropriate dress/conduct while in the visitation center or on any visit is not allowed and 

could result in the visit being terminated. 

Inappropriate dress/conduct includes, but is not limited to: 

• Exposure of sexual organs; purposeful positioning/gestures/clothing that 
provocatively outline or emphasize sexual organs; clothing that exposes the majority 
of the buttocks, such as thongs etc.; exposure of the majority of a woman's breast/s, 
or any exposure of a woman's areola or nipple; any sexual activity {actual or implied) 
beyond a closed-mouth kiss; touching of sexual organs (over or under clothing). 

• Violence (actual or implied); threats of violence; hate speech; KNOWN drug use; 
anything that could pose a threat to the safety/security of the jail(s); direct or 
indirect inmate-to-inmate communication; three-way visitation (visitor using 
another device simultaneously to effect a multi-party visitation session); 
documents that reveal others' personal information (ID, driver's licenses, passports, 
bank/credit cards, etc.); gestures or paraphernalia that are KNOWN to be related to 
gangs or threat-groups; coded language that is KNOWN to be intended to thwart 

investigative or prosecutorial efforts (administrative or criminal); anything that is 
exploitative of others (such as human trafficking, child abuse, etc.); other activities 

that are KNOWN to be criminal in nature. 

• Any other action that could compromise the security or orderly operation of the 
facility. 

No weapons, tobacco products, lighters, e-cigarettes, alcoholic beverages, or non-service 

animals are allowed within the visitation center. 
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Onsite Video Visitation (Cont.) 

Visitors are expected to be courteous to other visitors. Loud talking, or any other type of 

disruptive behavior will not be permitted in the visitation center. 

Upon the conclusion of the visit, visitors are to leave the visitation center. 

Failure to follow or comply with any of the above rules may cause suspension or revocation 

of visitation privileges. 

Remote V:ideo Visitation 

Visitors may visit remotely from the hours of 9:30 A.M. to 8:45 P.M., daily, with the last visit 

starting at 8:30 P.M. The cost for on demand visits is $.25 per minute and can be paid by the 

inmate or the visitor. 

AU remote (On Demand) visits must be initiated by the inmate. 

Inappropriate dress/conduct, such as has been listed previously, could result in the visit 

being terminated and/or the visitor being restricted from future online visitation. 

All visits, excluding professional visits, are monitored and are subject to recording. 
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